
 

Disconnecting your external accounts does 
not change or delete them. It will only unlink 
them from My HealtheVet.  

For example: 

If your DS Logon account is connected to 
your My HealtheVet account, you may 
access My HealtheVet directly through a 
link on eBenefits. You do not need to use 
a separate login. 

 When you disconnect your DS Logon 
account from your My HealtheVet 
account, your accounts will be unlinked. 
You will no longer be able to access My 
HealtheVet through eBenefits. You will 
need to go to the My HealtheVet website 
to login with your My HealtheVet User ID 
and Password. 

 
 

 

My HealtheVet Quick Guide 

Disconnecting Accounts 
 

 

Do you have your My HealtheVet account Connected to external accounts?  These 

accounts could include your DS Logon Level 2 or a 3rd party credential.   Do you access 

your My HealtheVet account directly from an external account?  

 

If at any time you decide you no longer want your My HealtheVet account connected to 

these other sites, you have the option to Disconnect Accounts. 

 
 
 

 

To Disconnect your external accounts 

from your My HealtheVet account: 

 

 Log into your My HealtheVet account  

 Select the Personal Information tab 

 Select the My Account icon  

 Select the Disconnect Accounts link 

 Follow the steps to disconnect your 

accounts 
 

Note: You can always reconnect external 

accounts to your My HealtheVet account. 

To learn more about connecting your 

accounts, visit Connecting Accounts:  

 Frequently Asked Questions 

 Quick Guide  

 

Visit the Disconnecting Accounts Frequently Asked Questions.  This site has 

questions and answers that may help you understand more about disconnecting your 

external accounts from My HealtheVet. 

 

https://www.myhealth.va.gov/home
https://www.myhealth.va.gov/faqs
https://www.myhealth.va.gov/ConnectingAccountsUserGuide.pdf
https://www.myhealth.va.gov/faqs

